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1. O0mue mostoxenust

1.1. Hacrosmue mpaBuma BHYTPEHHEro pacHopsOKa i II0JIy4YaTesen
COIMANBHBIX YCIIyT (Jajee — IIpaBuia) KpaeBOro rocyaapcTBEHHOIO GHOIKETHOTO
YUPEXKICHUS COLUANBHOTO 00CIy)¥uBaHUA «KOMIUIEKCHBIM HEHTpP COLMAIBHOIO
obcmyxuBanusa Hacenenuss «CoBeTckui» (mamee — YupexaeHue) ompenensoT
mpaBa ¥ 0053aHHOCTH MOJTydYaTeNell COLMANBHEIX YCIyT U YUpexIeHus, HIOPSATIOK
MX B3aUMOJEHCTBUSA IPHU MPEJOCTABIEHUN COLHUAIBHBIX YCIYT M pa3paGoTaHEl B
COOTBETCTBHH C:

QenepansHbiM  3aK0HOM  oT  28.12.2013 N 442-®3 «O6 ocHOBaX
COLIHAIIEHOT0 00CITyKMBaHUs TpaxaaH B Poccuiickoit ®enepammmy»;

Ilpukasom MuHHCTEpCTBA Tpyda M COLMATBHON 3amuTel PoccHifcKoit
Oenepanuu ot 24.11.2014 Ne 939-u «O6 yrsepxnenun IIpuMepHOro mopsixa
NpPEAOCTaBICHUA COLMAIBHBIX YCIYT B (DOPME COLMANBLHOTO OOCIYKHMBAaHUS Ha
IOMY»; ‘
Ilpukazom MuHECTEpCTBA Tpyoa M COLHMANBHOM 3aIliuTel POCCHICKOM
Denepamuu ot 24.11.2014 Ne 938-u «O6 yrBepikneruu IlpumepHOTO IopsaaKa
IPEIOCTABIEHNsl COLUATIBHBIX YCIYyr B IIOIYCTAL[IOHAPHOMW (hOpME COLMAIBHOTO
00CITy)KUBaHHS),

3axoroM KpacHosipckoro kpas ot 16.12.2014 Ne 7-3023 «O6 opranusamuu
COLHAIILHOT0 00CITy)KMBaHUs Tpaxiial B KpacHospckoM kpaey;

Ilocranosnenue Ilpasurenscra KpacHospckoro xpast ot 24.12.2019 Ne 758-1
«O6 yreepxaenun [Topsxa IpenoCTaBIeHNs COMUANBHBIX YCIYT TIOCTABIIMKAMH
COLHANIPHBIX YCIYT, BKIFOYas IIepeuYeHb IOKYMEHTOB, HEOOXOIUMEIX ISt
IPEIOCTABICHN)s COMUATBHBIX YCIIYT, W MOPSA/KA IPeJOCTABICHUS IIOIyYaTe/IIMA
COLHATBHEIX YCIIYT CBEICHUM ¥ JOKYMEHTOB, HEOOXOAUMBIX JIJIs NIPEOCTABICHHS
COLMABHBIX YCIIYT, 1 O BHCCEHHH M3MEHEHMS B IIOCTaHOBJIEHKe IIpaBuTenscrBa
Kpacrosipckoro xpas ot 17.12.2014 Ne 600-n «O6 yrtBepxmenun Ilopsxa
IPETOCTaBIICHHUA CONMAIBHBIX YCIYT MOCTaBIIUKAMHU COLMATBHEIX YCIIYT, BKIIOYAs
NepeteHb JOKYMEHTOB, HEOOXOIUMBIX [V IIPEAOCTABICHNS COLUAIBHEIX YCIYT, U
TOPSAJIOK IIPENOCTABICHUSA IOMyYaTe/IIMH COLHAIBHBIX YCIyT CBEICHUH U
JIOKyMEHTOB, HEOOXOMMBIX IS PEIOCTABICHHS COLMATLHEIX YCIyT.

1.2. Tnst wenett HacToAmux IIpaBuil HCIONB3YIOTCA CIIEAYIONMINE TIOHSTHS:

COIMaNbHOe 00CITY)XMBAHHE IPAXIaH — AEATENBHOCTH IO IPEeJOCTaBISHUIO
COLMANIBHEIX YCIIYT MPpaKIaHaMm;

ConManbHas yCIyra — JICWCTBHE HIM JEHCTBUA B cdepe COMMAILHOIO
00CIy)KMBaHHSA TI0 OKAa3aHHMIO IIOCTOSHHOM, IIEPHOIUYECKOl, PasOBOil OMOLIH, B
TOM YHCI€ CPOYHOH IIOMONIM, TPAXIAHHHY B LESIX YIIYYLMIEHHS YCIOBHIl ero
KU3HELEATEIbHOCTH M (MIIH) PACIIUPEHHs €r0 BO3MOXKHOCTEH CaMOCTOSTENBHO
obecrieunBaTh CBOU OCHOBHBIE )KU3HEHHBIE IIOTPEOHOCTH,

TI0JTy4aTellb COMUANIBHBIX YCIIYT — IPaKAaHUH, IPU3HAHHEIM HYK[AI0MUIMCS B
COLMaTBHOM O0CILy)KHBaHUH, KOTOPOMY IPENOCTABIISIOTCS COMUAIbHBIE YCIYTIH,

IIOCTABIIMK COLMANBHEIX YCIYI — IOPHAMYECKOE JIUIO0 HE3aBUCHMO OT ero
OpraHU3alHOHHO-IIPABOBOM (HOPMEI U (/M) MHIUBHU/YaIbHBINA TpeIpUHIMATEb,
OCYIIECTBILIIONINE COLHaIbHOe 00cTy)uBanue (YUpexaeHue).



2. IlpaBa mosyuareseii COMHANBLHBIX YCJIYT

Ilory4aTenu conMaIbHEIX YCIyT UMEIOT IIPaBo Ha:

2.1. YBaxuTeNbHOE ¥ TYMaHHOE OTHOIICHHE,

2.2, Ilomy4enue GecIaaTHO B JOCTYIHOW (opme HMH(GOPMALHH O CBOMX
MpaBax i 0053aHHOCTSX, BUIAX COLMATBHBIX YCIIYT, CPOKAX, HOPAIKE ¥ YCIIOBHSX
UX IPEeNOCTaBICHUA, O Tapu(}aX Ha YCIYTH U HX CTOMMOCTH, O BO3MOXKHOCTH
MOJTyYeHHUA yCIyT OeCILIaTHO, a TAKXKE O OCTABIIMKAX COLMATBHEIX YCIYT;

2.3. BeIOop noCTaBImMKUKa M TOCTABIIUKOB COLUANBHEIX YCIIYT,

2.4. OTKa3 OT IPEeIOCTaBIEHHUS COLUAIBHEIX YCIIYT;

2.5. 3amMTy CBOMX IIPaB U 3aKOHHBEIX HHTEPECOB;

2.6. OGecrevenne ycnoBuil NpeGBIBaHHS B OPraHHM3ALMAX COLMATBHOTO
00CITy)KMBaHKS, COOTBETCTBYIOIUX CAHUTAPHO-TUTHEHHYECKUM TPeGOBaHMAM;

2.7. KoHpuneHIHaTBHOCT HHPOPMAIHH, TIOYYEHHOM PU OKA3aHUH YCIIYT;

2.8. ConmanmpHOE COMPOBOXKIEHME.,

3. O0s13aHHOCTH NOJTyYaTeJ/eil CONHANLHBIX YCJIyT

[Tonmy4yaTenu COIMABHBIX YCIIYT 00A3aHEI:

3.1. IlpenocraBniTe CBeNeHHS W [OKYMEHTHl, HEOOXOMHMBIE ISt
IIPENOCTABICHIS COLUAIEHBIX YCIIYT;

3.2. Hudopmupopats VYupexaeHue 06 U3IMEHEHHH OOCTOSTEILCTE,
00yCII0BINBAOIKX IIOTPEGHOCT B IPEAOCTABIEHUH COLUATBHEIX YCIIYT;

3.3. Cobmronats yclioBUs JOroBopa O HPEJOCTaBIEHHN COUATBHEIX YCITYT.

3.4, YBaXUTENBHO OTHOCUTHCS K APYTUM IOYYaTENsM COLUAIBLHEIX YCIYT
paboTHHKaM YupexaeHus;

3.5. Cobmonate mnpaBHIa II0XKapHOH Ge30MaCHOCTH, IIPaBHIIA TEXHUKH
0€30MacHOCTH, CAaHUTAPHO-THIHEHHYECKHE [IPaBHIIA;

3.6. B cmyyae mosBieHus 3a0oiieBaHMil, TpeOYIOIMX JICUCHHS B
CICLMATU3UPOBAHHEIX ~ OPraHU3alUAX  30paBOOXPAaHEHHSA,  IIOCTABUTh B
H3BECTHOCTH paOOTHHUKOB Y UPEIKICHNS;

3.7. CBOEBPEMEHHO H B TIOJIHOM 00bEME OIIAYMBATh CTOMMOCTD COLMATBHBIX
YCIIYT, B CIIy4ae MX IPeIOCTaBIeHHH 32 ILIaTy.

4. IlpaBa Yupexnenus

VYupexxneHue UMeeT Ipago:

4.1. 3ampammBaTe M IIOTy4aTh OT OpPraHOB TOCYNAPCTBEHHOM BIIACTH,
OpPraHOB MECTHOI'O CaMOYIPaBIEHHS HMHOOPMAIHIO, HEOOXOMUMYIO  JUIs
IPEIOCTaBIEH S COLUATIBHEIX YCIIYT;

4.2. OTkasath B NPENOCTABICHHU COLUANBHBIX YCIYr B CIydae HapyIIeHUS
HOJIy9aTe/IeM COLHAIBHBIX YCIyT YCIOBUM JOTOBOPA;

S. O6sa3aHHOCTH YUpeKIeHHs
VYupexxnenne 00s13aH0:
5.1. TlpenocTapiaTh colManbHbIe YCIYTH B COOTBETCTBHH C (DelepalbHBIMU
3aKOHaMH, 3aKOHaMU, HOPMATHBHBIMK IPAaBOBBIMK akTaMu KpacHOSpCKOro kpas,



HHIMBUIyalbHBIME  [IPOrpaMMaMK  NIPEJOCTABJIEHUS COLMANBHBIX YCIYyr U
YCIIOBHSIMH JIOTOBOPOB;

5.2. becriatTHO B JOCTYHHOHW (opMme NpPeXOCTAaBISTH ITOJIyYaTesaM
COLMAIBHBIX YCIYT HHQOpManmuio o6 WX mpaBax M O6A3aHHOCTAX, O BHIAX
COLMAIBHBIX yCIIYT, CPOKAX, MOPAAKE U YCIOBUSIX MX IPENOCTaBIeHuUs, 0 Tapudax
Ha yCIIyT'l ¥ UX CTOMMOCTH, BO3MOXKHOCTH IIOJIy4aTh YCIyrd GeCIIaTHO;

5.3. Hcrmone3oBaTh MHGOPMANWMIO O MOMYyYaTeNSX COLUATIBHBIX yCIyr B
COOTBETCTBUH ¢ TPEOOBAHHMAMHU 3aKOHONATENECTBA O IEPCOHAIBHBIX JAHHBIX;

5.4. IlpemocTaBnATh  YHOJIHOMOYEHHOMY OpraHy HHGMOPMALMIO s
(hOpMHUPOBaHKS PErUCTpa MOJyYaTelell CONUATbHBIX YCIYT,

5.5. Hcromuire wHple 06f3aHHOCTH, CBS3aHHBE C peanM3alMell IpaB
T0JlyJaTened COLHaIbHBIX YCIYT Ha COLUALHOE 00CTyKIBaHUeE.

6. BsaumogeiicTBHe MKy IHOMYYATEAAME COMMATLHBIX YCIyT
H paboTHHKAMH Y4peRaeHust

6.1. Ilpemocrtapnenme comMambHBIX yCIyr B  (OpPME  COLMAIBLHOIO
o0CIyXKMBaHMA Ha JOMy H IIOJIyCTAalMOHApHON (OpMe OCYLIECTBIseTcs Ha
OCHOBaHHH JOrOBOpa O IPENOCTABJIICHHMM COLMAIBHBIX YCIYT, 3aKIIOYEeHHOTO
MEKIY YUpeXxIeHHEeM M IIONTydaTelleM COLMAIBHBEIX YCIyr B COOTBETCTBHH C
VHIUBUYalbHON IPOrpaMMOM TPeTOCTaBIESH S COLMATBHBIX YCIIYT.

6.2. Ilpu ompezieneHUd BUIa U 00beMa HEOOXOMUMBIX COL[MATBHBIX YCIyT
YIUTBIBAETCA HYKIAaeMOCTh IIOJIydYarTesls COLMAIBHBIX YCIYyT B MX IOIyYeHHH,
00CTOATENECTBA, YXYAMIAOIIHE YCIOBUS €T0 KU3HENeITENbHOCTH.

6.3. IlpemocraBieHue CPOYHBIX CONMANBHBIX YCIyT B LEISX OKA3aHUA
HEOTJTIOXKHOM IIOMOIIM OCYIIECTBIAETCS 0e3 COCTABIEHWS WHAMBUIYAIbHOMN
NPOrpaMME! 1 6€3 3aKIF0YEeHHs JOT0BOPa O [PeOCTAaBICHUH COIUATBHEIX YCIYT B
CPOKH, 00YCIIOBIIEHHEIE Hy:KIAEMOCTHEO [IOIyYaTellsl COUANBHBIX YCIYT.

6.4. Konu4ectBO M KayecTBO NpPENOCTABIEHHBIX CONHATBHEIX yCIIYT
€KEMECATHO OTPAKACTCA B AKTE CHAYU-IIPUEMKH OKa3aHHBIX YCIIyT.

6.5. Ilpy BOSHMKHOBEHMH KOH(MIMKTHOM CHTyallMd WIH MPeTEH3HH K
Ka4yecTBY OKasaHUS yCIyr pabOTHHKOM YUpeKIeHWs MOIydYaTelio COIMAaIBHBIX
YCIyr HeoOXOAMMO OOpaTMTBCS K 3aBeAYIOLIEMY OTHENeHHEM, a B ClIydae
HEOOXOIMMOCTH — K 3aMECTUTENIO AUPEKTOPpa YV UpeKIeHHS.

7. O6s13aHHOCTH MOJTyYaTeJIel COLUAIBLHBIX YC/IyT NPH NPeA0CTABIEHHHA
COLHAJBHBIX YCJIYT B hopMe COMANBLHOr0 00CyKHBAHNUS HA JOMY

7.1. HaxomuTbcs OMa B OHH IJIaHOBOTO IOCEIICHUS, JHGO 3apaHee (He
MEHee 4eM 3a OJIWH JIeHb) COOOIATh O IIAHUPYEMOM OTCYTCTBHH.

7.2. ObGecnieunth OeCIPENITCTBEHHEIN HoCTyn paboTHuka OTmeleHus B
KUIIO€ TIOMEIIEHNEe B YCTAHOBJIEHHOE JJIsL HOCELIEHUS BPpeMs.

7.3. B JOHM IJaHOBOTO TIOCEIIEHHs HE HAXOLHUTBCS B COCTOSHHH
QJIKOFOJIBHOTO MM HapKOTHYECKOI'O  ONbSHEHHA, II0J  BO3JAeHCTBHEM
IICUXOTPOIIHEIX BEIIECTB, KPOME CIIydaeB HUX YIOTPeOJIEHHS II0 Ha3HAYESHUIO
Bpaya, He YIOTPEeONATh HEIEH3YPHYIO JIEKCHUKY, He IPUMEHATH (H3HYECKOe
HaCHIIUe U IPpYTHe NEHCTBHs, YHIKAIOLUE YeJI0BEYECKOe TOCTOUHCTRO.



7.4. 3apaHee IIaHUPOBATH IepeYeHsb HEOOXOIUMBIX COI[HATBHEBIX YCIYT.

7.5. @opMHpoBaTh 3aKa3 Ha IPEJOCTABIEHUE YCIYT, IIOKYIIKY IIPOOYKTOB
IINTaHWs, TPOMBINUICHHBIX TOBapOB IEPBOH HEOOXOAMMOCTH, JIE€KapCTBEHHBIX
IPENapaToB U M3JCINH MEIUIMHCKOrO Ha3HAueHHUs (ajiee — TOBapoB) He MO3IHee
AHS, IPEAIIECTBYOIIET0 [NIaHOBOMY TIOCEILEHHUIO.

7.6. Ilpu QopMupoBaHWM 3aKasa He HOMYCKAaTh IPEBHIMICHHE IPENETBHO
AOIYCTUMBIX Harpy3oK IpH IOJbeMe W IIePEeMEeIeHHH TKeCTel BpyuHyro (mo 7
K" BKIIFOYHTENIEHO, B COOTBETCTBHH C ITIOCTAHOBIEHHEM IpaBHTeNscTBA PO Ne 105
ot 06.02.1993).

7.7. CBoeBpeMeHHO obecreuynBaTh paGOTHHUKA [EHEKHBIMH CPENCTBAMU B
pasmMepe, JOCTaTOYHOM IS MPHOOpETeHHsS HE0OXOIUMBIX TOBAPOB, OIIATEL YCIYT.

7.8. Ilomyvarens COnUaNBHBIX yCIyr He BIPABE OTKA3BIBATHCS OT TOBAPOE,
IpHOOPETEHHBIX B COOTBETCTBHH C X 3aKa30M, MMEIOIIMX HAJJIeKAIIee KaYeCcTRO.

7.9. ObecneunTh COLMAIBHOrO PadOTHHKA HHBEHTapeM JJI BIaXXHOU yOOpKH
KHJIOTO IIOMETIeHHS.

7.10. PacnmceiBaThCsl B JKypHalle COLMAIBHOrO pabOTHMKA 3a OKa3aHHbIE
YCIIYTH, & TAKKe ICHEXKHbIEe CPEJICTBA, BEIIAHHEBIE Ha ITOKYTIKY TOBAPOB.

8. OGsizanHOCTH MOJTy4aTeIell CONUAIBbHBIX YCJIYT NPH NPEI0CTABICHHH
COLHAJBHBIX YCJIYI B OJYCTALIHOHAPHOI hopme

8.1. CobmrofiaTh pexxumM paboTsl YupexneHus.

8.2. bepexHO OTHOCHTECS K O(QHCHON TeXHHKe, 060PYI0BaHHIO H HHBEHTAPIO
YupexneHus.

8.3. Bo BpeMs npeocTaBIeHHs COMMATBHBIX YCIIYT 3aIPelIaeTcs] HaXOUThCs
B COCTOSIHMM aJIKOI'OJIBHOT'O MJIM HAPKOTHYECKOTO ONMBbSHEHHS, II0J BO3ICHCTBUEM
ICUXOTPONHBIX BEIIECTB, KPOME CIy4aeB MX YIOTPeOJEHHS II0 HA3HAYEHUIO
Bpaua.

8.4. VIcKIIOUMTE KypeHHe B IOMEILEHUSIK Y IPexKIeHNS ¥ Ha €T0 TEPPHUTOPHUH.

8.5. 3ampemaercs MPOABIATH K JPYIHM IOJyYaTeNsIM CONMATLHEIX YCIYT U
paboTHUKaM YYpexIeHNs PyKOIPHUKIA/CTBO, CKBEDHOCIOBHE U 0CKOPOIICHHS.

8.6. [ocermarhp 3amiaHMpOBaHHEIE MEPONPHUATHS (3aHATHS, JOCYT, 0OydeHHe,
UIPEI), MO0 3apaHee (He MeHEe YeM 3a OAMH HEeHb) COOOIIAThH O IIAHHPYEMOM
OTCYTCTBHH.

8.7. Cobmozmats B YUpeXIeHHs U Ha €ro TePPUTOPHU YHCTOTY M HOPSIOK,
BEIOPACBHIBATh MyCOP B YPHEL



